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Key ltems to Note

This guide is a portion of the installation/upgrade guide for the AvaTax connector for Workday. This
guide is specifically designed to guide clients as they upgrade from V5.2 to V5.3.

Clients that are running a version of the Avalara Connector for Workday that is V2.6 or earlier will need
to review the full installation guide. Several key items have changed which require several
configurations and steps to be completed for the connector to function properly.

Clients that are running a version of the Avalara Connector for Workday that is V3.0 or later can follow
the steps in this guide. It is highly suggested for clients to review the full installation guide to validate
their settings and configurations are in place and correct.

Release Notes V5.3

New Features

Compatibility with Workday’s Tax Applicability for Supplier Invoices
Enabled the feature for setting the tax applicability value for Supplier Invoices.

(Note: If the user was previously using V5.2 and had already mapped a UDF to pass the tax applicability
value for customer invoices, the user will need to remap this UDF after V5.3 is applied. This is due to the
location of the configuration setting being specific to Customer and Supplier invoices)

Enhancements

New Item Code and Tax Code Attributes for Supplier Invoice Configuration
Item Code and Tax Code now include the following attributes for the Avalara Supplier Invoice
configuration:

e PurchaseltemGroup
e Purchaseltemldentifier-Worktag

Character Count Limitation for Company Code Field
The company code field that is passed to Avalara will now be truncated to 25 characters in length to
match the maximum number of characters allowed in AvaTax.

Support for Workday External ID as Company Code
AvaTax now supports passing the Workday External ID as the company code to AvaTax.

Fixes

Create Tax Structure Error
Fixed issue identified where the create tax structure program was not completing.

Supplier Invoice Date Not Passing
Fixed issue identified where the tax rendered date was not successful passing as the tax date when
selected.

NaN Error for Supplier Adjustments
Fixed issue related to error message for NaN (Not a Number) on supplier adjustment invoices.



Multiple Ship From Addresses Not Passing
Fixed issue identified related to multiple ship from locations on customer invoices.

Note: Users will need to add the following domain security policy to get the location address to pass:

Functional Area

Domain Security Policy

Permission Section

Operation

Organizations and Roles

Manage: Location

Integration Permission

Get Only

Supplier Invoice/Adjustment UDF Not Passing
Fixed issue identified where UDF fields were not passing as expected.

Mismatch of Reconciliation Data
Fixed an issue where the reconciliation report displayed a mismatch of reconciliation data where the

amounts shown were displaying in scientific notation for one source, and non-scientific notation for the
other source, causing the mismatch.




Download Avalara Connector for Workday

1. In AvaTax, on the Home tab, click Get Started. Users can also navigate to the Integrations page
under the Settings menu.

2. Inthe Download and Install Your Integration Software section, click Download Software Avalara
Account is displayed in a new tab.

3. Download the version of the connector needed.

4. Inthe user’s Downloads folder, right-click the .zip file and extract the installation folder or file
(.exe or .pdf or .msi).

Install Avalara Connector for Workday

1. Extract the contents from the downloaded AvaTax .zip file.
2. Create a new workspace to deploy from, and define the location of the directory.

@ Workdsy Studio Launcher m| X

Select a directory as workspace

Workday Studio uses the workspace directory to store its preferences and artifacts.

LSRR\ Users\jamie. kimball\Workday 3.3] ~ Browse.

[ Use this as the default and de not ask again
» Recent Workspaces

3. Open Workday Studio.

4. Go to the file menu and select “Import”.



File Edit Navigate Search Project Workday Run Wind
New Alt+ShifteN > g |
Open File.

() Open Projects from File System..

Recent Files >

Close Editor Chel+W
Close All Editors Ctrl+Shift-W
Save Ctrl+§
Save As...

Save All Ctrl+Shift+S
Revert

Move...

Rename.. P2

Refresh 5

o,

Convert Line Delimiters To >
Print. Chrl+P

5 Import...
i Export..

b E

Properties Alt+Enter
Switch Workspace >
Restart

Exit

5. Select “Next”, then select .clar file of latest version.

@ Import o X
Select N
Import a CLAR from Workday Contributed Solutions into the workspace. L = §

Select an import wizard:

(= General ~
= BB
(= Install
(& Java EE
(= Plug-in Development
(= Run/Debug
& SN
= Team
& Web
(= Web services
(& Workday
(), CLAR file
[ Consolidated Report
[ LogFile
[ R, zt

@ oz i =

On the next prompt, select the location of the new .clar file. Select “Next”.

@ import CLAR o X

CLAR File Location

Import 2 CLAR from Waorkday Contributed Selutions or the file system into the
workspace. -

URL: [ file/ C/Users L Advanced.clar | [Fiowse] | Load

Avalara AvaTax For Workday
Avalara AvaTax For Workday Advanced- 53.0

by Avalara Inc., Sep 15, 2023, 10:10:22 AM

@ <Back Next > Finish Cancel

6. Click Finish. The Cloud Explorer displays Workday environment details.
7. Inthe Cloud Explorer:
a. Right-click the environment where Workday will be installed, and click Connection
Details.



&, Cloud Explorer El|q>c°}—:=>ﬂ\;ﬂ 2 X @ @f‘l Qv ??'l"a » &8 = 8

w ‘" Sandbox https://e2-impl-cci.workday.com/cox
Qéh Loading collections from "Sandbox’
» ‘F" Production https://e2-enterprise-services1.myworkday.com/cox

b. Type the Workday credentials, click Test Connection and then click OK.

B Enter credentials for ‘Sandbox’ O X

' No credentials were entered for 'Sandbox’.

Tenant: | | |

User name: | |

Password: | |

@




Deploy Connector
1. In Project Explorer, right-click any of the folders and then click Deploy to Workday.

Hew
Golnto

Open

Shown oSkt W >
Open With >
mport

Export >

Rafresh 2!

Close nweited Projects -
®  Deploy to Werkday
e B Torget Workday Runtime

1 Workdsy Studio Assembly API

Team

i validate

Properies AlteEnter

2. Inthe Deploy to Workday window, select respective Workday Environment and Click on Include
source code in deployed CLAR and click Next.

@ Deploy to Workday o X

Deploy to Workday

_Advanced' conts (202315, 2020.09). This may result in class é
Ioading issues.

Workday Environments:

i Sandbox hitps Pl =  ptl

[ Show uncennected environments [] Show filtered groups =

Callection being deployeck
25 Workday2AvaTax_Advanced ~
~ (@ AvalarsAddressValidation

1) AddressValidation : Avalara Address Validation
~ (@ AvalaraConfiguration
) AvalaraOptions : Avalara Configuration
© (@ AvalararrorRecovery
) AvalaraDocumentsErrorRecovery i Avalara Ervor Recovery
ale

inciade source code in deployed CLAR:

@ <Back N> Concel
3. Inthe Configured window, select Workday2AvaTax_Advanced, and click Finish.

@ Deploy to Workday o X
Add and Remove =]
Modify the resources that are configured on the server

Move collections to the right to configure them on the server
Available: Configured:

() Workday2AvaTax_Advanced

Add >

<Remove

Add All >>

<< Remove All

@ <Back Next> Finish Cancel



4. Click “l agree”.

@ Confirm Integration Deployment x

It is your responsibility te ensure that all Werkday Studie Integrations te be
deployed have been fully tested for: accuracy, compatibility, viruses and
other harmful code, security issues, and performance issues. Mo PC| Data
may be intreduced into Workday. Please refer to the Workday Studio
license terms for additional restrictions.

This dialeg is anly displayed once per workspace session.

Upon successful deployment, the Cloud Explorer displays the Workday package along with the
installation date and time stamp.

i v| «f Workday2fvaTax_Advanced. . =

Troubleshooting Steps if not Successfully Deployed
The following sections are steps that can be taken if the above deployment was not successful. Please

review and follow the steps below. Once the user has completed each task, try to deploy the connector
again.

Map Custom Report to ‘AvalaraErrorRecovery’
1. Inthe left navigation pane of the Workday Studio, under Project Explorer, select
‘AvalaraErrorRecovery’ to expand it.
Double-click ‘Assembly’ under ‘AvalaraErrorRecovery’ in the navigation pane.
The ‘AvalaraErrorRecovery’ window is displayed in the display pane.
In the ‘AvalaraErrorRecovery’ window, select the ‘AvalaraDocumentsErrorRecovery’.

vk wnN

In the lower display window, select the Properties tab to display the workday-in component.
(Note: if the service shown below does not exist, the user will need to add it)

,.~..,1 (G st ColF st irarsion 5 (O Sttt
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6. If the custom object service shown below does not exist, the user will need to add the item prior

to proceeding. Custom object service will appear as followed:

Alios Description Report Reference

[ AvaCustinvErs | [ Avalara Invoice Error Report | [ Avalera Invoice Error Report

7. Select the ‘Select A Custom Object’ icon at the far right of the screen.

Report Reference

| Aovalara Invoice Error Report i

8. Select the environment and populate the report name as shown. Select ‘Next’.

@ Add Custom RaaS Report O X

Filter Custom Raa5 Reports

Enter optional filter criteria to identify the custom reports

Filter
Environment: | Sandbox MELE

Web Service Enabled
[JReports owned by me

Report name: | avalarg

Format
O Simple XML Format

@' < Back Finish Cancel
9. Select the custom report, then select 'Finish’.
@ Add Custom Raa$ Report m} *
Select Report

Select the custom report to add

Mame W, Owner

@ Avalara Invoice Error Report v amarathe / Abhishek Marathe

Page: = Uf‘l >

@' < Back Next > Cancel

Go back to the ‘Deploy Connector’ section and try to deploy the connector again.

AP



Custom Objects & Lists

Ensure the custom objects and lists are already created in Workday. If the custom objects and lists are
not already created in Workday, they will need to be created prior to proceeding to the next steps. The
following sections explain how to validate if the custom objects list are in the tenant, as well as the steps
required to add these items to the tenant. (Note: this section is not required if the user is not going to
be using VAT services)

Validate Custom List Exist In Workday
1. Search for ‘View Custom Object’ in Workday and select the View Custom Object Report option.

= MENU w Q view custom object

[1  Saved Categories AV
Tasks and Reports

People 0 N
P View Custom Object
Report
Tasks and Reports [50)

View Configured Custom Object Validations
Report

= More Categories >
Create Custom Object

Task

Delete Custom Object
Task

Edit Custom Object

Report

2. Enter ‘Avalara’ into the search prompt. If the custom objects list exist in the tenant, the
following six search results will be returned. If they are not returned, the user will need to
proceed to the next two section to create the custom objects and list.

View Custom Object

Custom Object * | Avalara p 4
Search Results (6)

. Avalara Customer Invoice Adj
Header VAT Object

Avalara Customer Invoice
Header VAT Object

Avalara Customer Invoice Line
VAT Object

Avalara Supplier Invoice Adj
Header VAT Object

Avalara Supplier Invoice Header
VAT Object

Avalara Supplier Invoice Line
VAT Object




Create Custom List
Note: If the custom objects and list was already present in the Workday Tenant, this section can be

skipped.

1. Search for and select the Create Avalara Tax Structure integration.
2. On the View Integration System page, next to Create Avalara Tax Structure, select Actions >

Integration > Launch / Schedule.

Integration System
Basic Details -
AcOmOn e 2 Create Avalora Tox Structure
SystemName  Create Avalara Tax Struciure e <
Gaoeess Frocess >
> SystemID fascrite
Integratca > I -—~""_~~ S
Cloud Coltection (Sudio Project)  Workdav2avaTax Advanced Integrason 105 > hiradhaioonac v
Process >
Workday Acoount  ISU_Sazank Avalara Tax Structure
Reportng >
BRI tam
3. Onthe Launch / Schedule Integration dialog, enter the values for Integration and Run
Frequency.

4. Select OK to open the Schedule an Integration page.

5. Onthe Schedule an Integration page, enter mandatory information, such as Country, Tax
Reporting Currency, Currency Rate Type, and Avalara Account Number.

6. Enable the Create VAT Custom Lists attribute, and then select OK.

Schedule an Integration ¢

P ~
RequestName & | Croate Avalsra Yax Strocture
Crede Ay Tae §
Run Frequeosy R Now
120 aT00 Crreds 1 saim e
Proviee —_—
s Vave Type Vie
Cedte Ay TanSrsctre
Covriry
Bcoriy Specity Volue % hustns 2 a2
Tax Repantos Qumency " -
a Soauty Ve x (R =
Qureriy Rate T
e i SpoatyVale * Querent = =
L33 B Nmdee
o Specity Value 1224
B Create same Lan ety for atomee and wppies 1
SpRy Vatue
22) g 2 SpeatyVatve 0
| Create VAT Oustom Lists. ( -
| s [ soocityvone v y
L J ]

Note: The newly created custom list is used to reference Custom field data type while
creating Avalara Custom Objects in Customer Invoice, Customer Invoice Adjustments, Supplier

Invoice, and Supplier Invoice Adjustment.



7. Further, refresh the View Background Process page to change the status to Completed.

View Background Process Create Avalara Tax Structure €2

Process Create Avalars Tax Structure
Request Name Create Avalara Tax Structure
e
Status Process
>

Current Processing Time (hhmmess)  €0.00.00

Average Processing Time (hhimmcss)  00:.00.00

Precens > Croete Ara Ton Rincwe
Rogeert Nave \ Crrity Sorta Tan Stac we
Integration Details Process Info Process History

- —
s 6 Comyens >
~ ==

—_—

Viow Background Process  Crews hawaa T Snctae &

Curest Prcetsng Time Phwnsy) 0001

Integration Process

g Cetals LT Potens M ony Svpsin® Weitap 1O Ol Poaarins ()
Porent Event  Integration: Create Avalara Tax Steucture - 0
Integration Process

Integration Event Create Avalara Tox Structure - 06/23/
PuertOrert  tayrren Croote Al Tae Swctow - GO0 11 22 0 A% AN

Fuvant Tuna Intanratina Fuant

8. When the status on the page changes from Processing to Completed, select the Messages tab.
Messages similar to the following ensure the completion of the background process:
e Custom list for Avalara EU Countries is created/updated successfully
e Custom list for Avalara Transport is created/updated successfully

Create Custom Objects
Note: If the custom objects and list was already present in the Workday Tenant, this section can be

skipped.

Create custom objects for VAT calculation. Users may want to create custom objects for customer
invoices or supplier invoices per the user’s requirements.

List of custom objects:

Custom Object Custom Object Name

Customer Invoice e Avalara Customer Invoice Header VAT Object

e Avalara Customer Invoice Line VAT Object

e Avalara Customer Invoice Adj Header VAT
Object

Supplier Invoice e Avalara Supplier Invoice Header VAT Object

e Avalara Supplier Invoice Line VAT Object

e Avalara Supplier Invoice Adj Header VAT
Object




1. Search for and select Create Custom Objects

2. On the Create Custom Object page, enter the Workday Object and the Custom Object Name in
the corresponding fields. See the following table for the acceptable pairing.

Workday Object

Custom Object Name

Customer Invoice

Avalara Customer Invoice Header VAT Object

Customer Invoice Adjustment

Avalara Customer Invoice Adj Header VAT
Object

Customer Invoice Line

Avalara Customer Invoice Line VAT Object

Supplier Invoice

Avalara Supplier Invoice Header VAT Object

Supplier Invoice Adjustment

Avalara Supplier Invoice Adj Header VAT Object

Supplier Invoice Line

Avalara Supplier Invoice Line VAT Object

3. Select OK.

4. Next, edit the web service alias as displayed in the following table.

Custom Object Name

Web Service Alias

Avalara Customer Invoice Header VAT Object

avalaraCustomerlinvoiceHeaderVatObject

Avalara Customer Invoice Adj Header VAT Object

avalaraCustomerlnvoiceAdjHeaderVatObject

Avalara Customer Invoice Line VAT Object

avalaraCustomerlnvoiceLineVatObject

Avalara Supplier Invoice Header VAT Object

avalaraSupplierinvoiceHeaderVatObject

Avalara Supplier Invoice Adj Header VAT Object

avalaraSupplierinvoiceAdjHeaderVatObject

Avalara Supplier Invoice Line VAT Object

avalaraSupplierinvoicelineVatObject

5. Select the Next button.

6. On the new display, select the Add button to add the following proposed fields.

Field Label Field Type Display | Web Service Alias
Order

Transport AvalaraTransport a avatransport

Middleman VAT ID Text b avammvatid

Point of Order Acceptance AvalaraEUCountries | c avapoa

(only supplier invoice/ adjustment)

Point of Order Origin AvalaraEUCountries | d avapoo

(only customer invoice/ adjustment)

Goods Place Or Service Rendered AvalaraEUCountries avagpsr

Import AvalaraEUCountries | f avaimp

7. Enter the field names and field types.

8. Expand the Details tab and add the correct web service alias.
Note: For accurate calculation of VAT, it’s important to use the correct web service alias as

displayed in the table. See step 6.
9. Select the Next button.

10. On the next display, select the domain permissions for customer invoice or supplier invoice.

e Security domains for customer invoice

o Manage: Customer Invoice

o Process: Customer Invoice (NEW)

e Security domains for supplier invoice
o Integration Build

o Process: Supplier Invoice — Core




11. Select Next.
12. Verify the custom object name and all web service alias.
13. Select OK to activate the custom object.

Map ‘AvalaraCustomerinvoiceVAT _CO_Service’ Service to Custom Object Reference
1. Inthe left navigation pane of the Workday Studio, under Project Explorer, select
AvalaralnvoiceTaxCalc to expand it.

Double-click Assembly under AvalaralnvoiceTaxCalc in the navigation pane.

The AvalaralnvoiceTaxCalc window is displayed in the display pane.

In the AvalaralnvoiceTaxCalc window, select the AvalaralnvTaxCalc.

In the lower display window, select the Properties tab to display the workday-in component.

E=0] @wa
S b 2|34 & oo 8, | 1S
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6. If the custom object services shown below do not exist, follow the instructions to add those items
prior to proceeding. Custom object services will appear as followed:

U8 Servers. ] Tesks [¥] Proslems () Properties % () Comole @, XPath Explorer (] Process Monitor [1) Cansolidated Repert Viewsr

= workday-in

Adins Deseription tom Object Reference

i Cu ] svalaraCustomen voiceHesdenatObject Avalara Customer Invoice Heades VAT Object ‘Avalara Customes Invoice Header VAT Object R
o e P O e 7 wvalarsC 3 " Bvalara C Adj Header VAT Object valara Custor ] Header VAT Object 4R

[(valaraC ustemerirvoicel imeatObject | [ walara Customer Inveice Line VAT Object Avalara Customes Invoice Line VAT Object Al

7. Select the ‘Select A Custom Object’ icon at the far right of the screen. Note: Users will repeat this step
for each of the 3 entries shown.

Custom Object Reference =
| Avalara Customer Invoice Header VAT Object | | | 3
| Avalara Customer Invoice Adj Header VAT Object | o | ]| 3
| Avalara Customer Invoice Line VAT Object | FAIR



https://knowledge.avalara.com/bundle/bro1662096386447_bro1662096386447/page/yxh1676275806121.html

8. Select ‘Active Custom Object’ and match the custom object reference with each service listed above
and select ‘OK’. Note: Users will perform this step three times for each of the services listed above.

Fd Select Custom Object

Enter search text

| » | Sandbox

pae

<=

(= By Business Object
=By State

FZ Draft Custom Object
P2 Active Custom Object

P Stock ~
P Original Budget

P Project Lifecycle Status

PFd Organization Survey

P Location Survey

P4 Reintegration Actions

P 5ales Productivity

PFd Open Positions

P Salary Budget vs. Actuals

: Pl Avalara Customer Invoice Header VAT Object

PFd Awalara Customer Invoice Adj Header VAT Object
PFd Awalara Customer Invoice Line VAT Object

Fd Awalara Supplier Invoice Header VAT Object

PFd Avalara Supplier Invoice Adj Header VAT Object

PFd Awalara Supplier Invoice Line VAT Object
v

< >

Cancel

Map ‘Avalara_SI_SIA VAT COS’ Service to Custom Object Reference
1.

2.
3.
4.
5.

AvalaraSupplierlnvoiceTaxCalc to expand it.

e %

T 8= 0 W AT %

In the left navigation pane of the Workday Studio, under Project Explorer, select

Double-click Assembly under AvalaraSupplierinvoiceTaxCalc in the navigation pane.
The AvalaraSupplierinvoiceTaxCalc window is displayed in the display pane.

In the AvalaraSupplierinvoiceTaxCalc window, select the AvalaraSupplierinvTaxCalc.
In the lower display window, select the Properties tab to display the workday-in component.
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9.
prior to proceeding. Custom object services will appear as followed:
Aligs Description Custom Object Reference &
[ Avasicos | [ avalara Supplicr Invoice Header VAT Object Service | [ Avalara Supplier Invoice Header VAT Object AR X
[Avasiacos | [ Avalara Supplier Invoice Adjustment Header VAT Object Service | [ Avalara Supplier Invoice Ad) Header VAT Object A
[ AvasiLcos | [ Avalara Supplicr Invoice Line VAT Object Service | [ Avalara Supplier Inveice Lin VAT Object R



https://knowledge.avalara.com/bundle/bro1662096386447_bro1662096386447/page/pxv1676282940653.html

10. Select the ‘Select A Custom Object’ icon at the far right of the screen. Note: Users will repeat this step
for each of the 3 entries shown.

Custom Ohject Reference

| Avalara Supplier Inveice Header VAT Object

| Avalara Supplier Invoice Adj Header VAT Object | O | Lkl

X X X 4

|Fwalara Supplier Invoice Line VAT Object | ac

11. Select ‘Active Custom Object’ and match the custom object reference with each service listed above
and select ‘OK’. Note: Users will perform this step three times for each of the services listed above.

Select Custom Object *

| Enter search text | » | Sandbox ~| (&
(£ By Business Otject F2 Draft Custom Object Stock -
(= By State 2 Active Custom Object Original Budget

Project Lifecycle Status

Organization Survey

Location Survey

Reintegration Actions

Sales Productivity

Open Positions

Salary Budget vs. Actuals

Awvalara Customer Invoice Header VAT Object
Awalara Customer Invoice Adj Header VAT Object
Ayalara Customer Invoice Line VAT Object
HAyalara Supplier Invoice Header VAT Object

PFd Avalara Supplier Invoice Adj Header VAT Object
P& Avalara Supplier Invoice Line VAT Object

< > < > < >

Cancel




Validate Connector Version in Workday Tenant

Follow the following steps to confirm what version of the connector is currently active in the user’s
Workday tenant.

1.

Search for ‘intsys: ava’ and select ‘Avalara Configuration’.

Q intsys:ava L) Workday

AvalaraUDFCustomerinvoice

Integration System

AvalaraUDFSupplierinvoice

Integration System

Avalara Reconciliation

Integration System

Avalara Configuration

Avalara Address Validation

Integration System

Avalara Error Recovery

Integration System

Avalara Posting Invoices

Integration System

Avalara Invoice Tax Calculation

Integration System

Create Avalara Tax Structure

Integration System

Avalara Supplier Invoice Tax Calculation

Integration System

Navigate to the ‘Launch/Schedule’ option for Avalara Configurations Integration.

View Integration System Avalare Configuration &2

Actions .
Integration System

Basic Details . .

Integration Systen b Avalara Configuration

SystemName  Avalara Configuration

System ID Workday2AvaTax_Advanced AvalaraConfiguration/AvalaraOptions
> System ID
Intearation
Launch

Cloud Inmegration Template
Scned:

Cloud Collection (Studio Project) ~ Workday2AvaTax_Advanced

P
Reporting s Integration Services 1 item
Workday Account  Avalara_ISU_Options_Maintenance
Reports. > Integration Template Service Initial Service ta Invake Optianal
Integration Services 1 itern Solution >
!q Cloud Integration Template / Cloud Integration Broker* Yen
Integration Template Service e g
Transiation >
Clout Integration Tempiate | Cloud Integration Broker* Gustom Integration Services 4
Workday Acsount >
Integration System Service Integration Service

Custom Integration Services 4 dems

Avalara Configuration { Avalara_Comman_Configuration” Avalara,

Integration System Service

Avalara Configuration / Avslars_Custemer_Irwece. Confiquration” Avalara Customer_Invoice Configuration
Avalara Configuration / Avslars.Common. Confguration*

Avalara Configuration { Avalara_SupplierInveice. Configuration” Avalara.Supplier_imvoice. Configuration
Auvalara Configuration | Avalars.Customer_Invoice. Configuration®

Avalara Configuration / Avalara_UDF_Fields” Avalars UDF Fisids

Avialaea Configuration / Avalars._Supplier_invoice.

This template is used when implementing a Cleud Integration. The user must implement the External_Integrations WSDL 1o be invoked by this Template.

a=m BE




3. Select ‘OK’

Launch / Schedule Integration

Integration * | x Avalara Configuration -

|
Organization ‘

X Run Now

Cancel

Run Frequency *

4. Select 'OK’ again

Schedule an Integration ¢

5. Select the refresh button until the status is updated to ‘Complete’. Navigate to the ‘Message’
tab where the user will find the test connection message which contains the connector version
utilized.

Current Processing Time (hh:mm:ss) ~ 00:00:35
Integration Details Process Info Process History Output Files (0) Messages (1) Child Processes (2)

Process Messages 1 item
Date and Time Severity Message

09/19/2023 12:08:06.411 PM H Info Test Connect Result: Successful Avalara Credentials Valid. Avalara AvaTax for Workday Version: Workday || 5.3.0v2;
a005a000008TGIGAA4 Service URL: https://rest.avatax.com Account: WORKDAY_DEMO_PT1



Configure New Functionality Added in Release

Supplier Invoice Tax Applicability

Users now have the option to populate an UDF field with the tax applicability reference ID using
advanced rules in AvaTax. If enabled, the tax applicability populated in a specified UDF will be used on
the transaction rather than the AvaTax default value of ‘AvalaraTax’. The following settings will control
this value in Workday. Additional configurations will be needed in AvaTax based on the user’s business
requirements.

1. Under ‘Integration System’, select ‘Configure Integration Attributes’.

Integrations
Avalara Configuration
Integration System Actions
Integration System LT
Integration System 3 Integration Events
e . Integration Messages

Business Process

Configure Integration Attributes aTax_Ad: d/AvalaraConfig: I ptions
Favorte ’ Confrgure TRYEgPatIeR Netcations
ation Template
Integration 5 Edit Subscriptions

Maintain Integration System Documents ke is used when implementing a Cloud Integration. The user must implement the External_Integrations WSDL to be invoked by this Template

Integration IDs
Maintain Web Service Operations

Reporting > Register External OAuth Client H=mE
Reports > | Delete .
P Inital Service to Invoke Optional Enabled
Soltion > N
Cloud Integration Template / Gloud Integration Broker* Yes Yes

Tax Declaration Reporti.. >

i ’ Custom Integration Services 4 items H=m8
Workday Account >

Integration System Service Integration Service

Avalara Configuration / Avalars_Commen_Configuration® Avalara_Common_Configuration

Avalara Configuration / Avalara_Customer_Inveice_Configurtian® Avalars_Customer Invoice_Configuration

Avalara Configuration / Avalars_Supplier Invoice_Configuratian® Avalars_Supplier_Invoice_Configuration

Avalara Configuration / Avalara_UDF_Fields* Avalars_UDF_Fields

2. Select the UDF to be populated under the ‘Avalara_Supplier_Invoice_Configuration’ section.
See the option titled ‘Select Free UDF Field to map Tax Applicability’. In the example below,
UDF15 is being utilized.

Configure Integration Attributes for Integration System  avalara Configuration =+

Integration Template  Cloud Integration Template

Template Description  This template is used when implementing 2 Cloud Integration. The user must implement the Exteral_integrations WSDL to be invoked by this Template.

Integratian Atiributes 5 fer

Purchase ftem to be use to-enter vendor billed tex amourt

Involce Received Date or Adjustment Recelved Date

Select Free U Field to map Supplier Invalces Tax Applicabilty

|i |
iii



Customer Invoice Tax Applicability
Users now have the option to populate an UDF field with the tax applicability reference ID using

advanced rules in AvaTax. If enabled, the tax applicability populated in a specified UDF will be used on
the transaction rather than the AvaTax default value of ‘AvalaraTax’. The following settings will control
this value in Workday. Additional configurations will be needed in AvaTax based on the user’s business
requirements.

1.

Under ‘Integration System’, select ‘Configure Integration Attributes’.

Integrations

Avalara Configuration

Integration System

Actions
Integration System >
Audits >

Business Process

Favorite

Integration >
Integration IDs >
Reporting >
Reports >
Solution 5

Tax Declaration Reporti.. >
Translation >

Workday Account >

Integration System

Integration Events

Integration Messages

Configure Integration Attributes

Conhgure TTEgre
Edit Subscriptions

Maintain Integrati

Maintain Web Service Operations
Register External OAuth Client

Delete

Etications

System Documents

ation Template

aTax_Advanced/AvalaraConfiguration/AvalaraOptions

te is used when implementing a Cloud Integration. The user must implement the External_Integrations WSDL to be invoked by this Template.

Cloud Integration Template / Cloud Integration Broker*

Custom Integration Services 4 items

Integration System Service

Avalara Configuration / Avalara_Common_Configuration®

Avalara Configuration / Avalara_Customer_invoice_Configuration*

Avalara Configuration / Avalara_Supplier_Invoice_Configuration®

Avalara Configuration / Avalara_UDF_Fields*

a-ao 8

Initial Service to Invoke Optional Enabled

Yes

Yes

EH=m 8
Integration Service

Avalara_Common_Configuration
Avalara_Customer_invoice_Configuration
Avalara_Supplier_Invoice_Canfiguration

Avalara_UDF_Fields

Select the UDF to be populated under the ‘Avalara_Supplier_Invoice_Configuration’ section.
See the option titled ‘Select Free UDF Field to map Tax Applicability’. In the example below,
UDF15 is being utilized.

Integration Attributes

55 to be used as Destination Address

Custom_Waorktag_13

o vers

RevenueCategary

Do Mot Call AvaTax

Ship From Avalara
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